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USERS NEED TO BE "“READY TO PLAY’
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You got the launcher, try to log in, and the launcher
says you need to log into the web site.

You got a retail product key in the store or via emaill
and the insert says you need to redeem it.

You heard it's launch day and log in for fun.

We'll talk about those processes after we see the
common thread across all of them.
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MOTIVATED, EXISTING USER LOGS IN
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LOGNTO SWTOR.COM

Email address:

SWTOR.COM password:

Security key code ( L is this?):
y )

If you don't have a Security Key, you can leave

f’.h! .
'.A' 3 this blank.
d r \ LoGm
o 1! T v‘ ‘\ A —
I&\{I'. \ For r SWTOR.COM word?
.l‘ ‘ ‘ Don't have a SWTOR.COM account? _sica ur
q‘ e Ll Y
'
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SENT TO “READY-TO-PLAY LANDER

ARE YOUREADY TOPLAY?
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"READY-TO-PLAY LANDER DETAIL

ACCOUNT SUMMARY ACCOUNT MANAGEMENT

o My account

i
|
Are you ready to play Star Wars: The Old Republic? Lorem ipsum dolor sit e R
roducts
amet, consectetur adipisicing elit, sed do elusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation B subscrption
ullamco laboris nisi ut aliquip ex ea commodo consequat. @ Enteracode
o Security questions ’
e Security key
Fill out your security questions
B Basicinfo
We need three-to-five questions and answers to keep your acount
_ e Detailed information
safe and valkdate your identity. . ;
Security Questions
0 Guild application
i
ll B Fan site kit
lli o Refer a friend
Fill out your detailed information
We ned your contact information to validate your identity if you call B Resetpassword

CUstomer Service.
Detailed Information
Forum profile

Forum signature

Forum avatar
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"READY-TO-PLAY LANDER DETAIL

W Detailed information

safe and vakdate your identity. = -
Security Questions

B Guild application
B Fan site kit
B Refer a friend
Fill out your detailed information
We ned your contact information to validate your identity if you call @ Resetpassword

CUstomer Service.
Detailed Information

Forum profile
Forum signature
Forum avatar
Redeem a retail product registration code Forum friends
It came in the box or in an email from Origin. You need to redeem Forum ignore list
Forum subscriptions

this code to tell us you have a copy of the game.

Enter a Code
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"READY-TO-PLAY LANDER DETAIL
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PURPOSE OF "READY-TO-PLAY LANDER
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 Walk users through providing:
— Three to five security questions
— Contact information, including phone number
— Aretall product registration code
— Arecurring billing subscription or a 60-day game time code

» Security key will be promoted, but is optional

« [Each "to-do” is provided through each existing flow,
with users redirected to the lander on completion.
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PARTIAL PROGRESS FOR MANY USERS
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 Many users will already have filled out:

— Contact information
 Required as part of tester signups

— Aretall product registration code
 Users are sent through a flow similar to pre-orders

— Security questions
 This was required at log-in for a time
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AN ACTIVE TESTER MIGHT SEE THIS

ACCOUNT SUMMARY ACCOUNT MANAGEMENT

e My account

Are you ready to play Star Wars: The Old Republic? Lorem ipsum dolor sit
amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. © Enteracode

e Products

e Subscription

£ f e Security questions -
: B security key
\ Five security questions!
e Basic info

My god, it’s full of questions and answers.

=

Detailed information

&

Guild application
':“ B Fan site kit

'IT e Refer a friend

It be easier for Customer Service to help youl ® - = @ Resetpassword

Forum profile
Forum signature

Forum avatar
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"ENTER A CODE’ IS THE NEXT TO-DO

’ x “y-‘-" W WBasi nto
( My god, it’s full of questions and answers. ~

},r e Detailed information

. e Guild application
~ @ l-' ;

B Fan site kit

e Refer a friend

,;i' , —
Full contact informot/orm

A\ 3
5\ It be easier for Customer Service to help you!,: B Resetpassword
Forum signature
Forum avatar
Redeem a retail product registration code Forum friends
It came in the box or in an email from Origin. You need to redeem Forum ignore list
this code to tell us you have a copy of the game. Forum subscriptions
Enter a Code
—— ) —
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A PRODUCT CODE LEADS TO “SUBSCRIBE”

—— L —-

v My god, it's full of questions and answers. - e S
- S

= —
Nig—— 5=

. ' ':l ﬁ :‘;.' :

Full contact:nformatlorm Pt

W It be easier for Customer Service to help youl*

Subscribe (or redeem a egame time code)

You can’t start playing until you subscribe a redem a game time

code,

Subscription

e Detailed information

e Guild application
B Fan site kit

e Refer a frend

G Reset password

Forum profile
Forum signature
Forum avatar
Forum friends
Forum ignore list

Forum subscriptions

) TRUSTe
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SUBSCRIBING MEANS READY-TO-PLAY

-
]
-l‘r ~
Subscribed! L

N Credit card in the hizzouse. /—5"'\ m“ 7\ TRUSTe
N 4 /" -
7
PR

Set up your security key (Optional)

Your collectors edition came with a secunty key to keep your

acount safe. Set it up now.

Security Key

Ready to play? Download the Client

—— L —
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COMPARE “NOT READY TO “READY’

ACCOUNT SUMMARY

ACCOUNT SUMMARY

o
-
o
-

Are you ready to play Star Wars: The Oid Republic? Lorem ipsum dolor sit
amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

Are you ready to play Star Wars: The Oid Republic? Lorem ipsum dolor sit
amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. ullamco laboris nisi ut aliquip ex ea commodo consequat.

it
it

Fill out your security questions : \ Three security ques}ions!

We need three-to-five questions and answers to keep your acount , Five would be better, but that’s god enough.

safe and validate your identity. X < : - = — .’.’
Security Questions = : _4;
e '

Ready to play?  Download the Client

Company Confidential Information - Electronic Arts
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QUESTIONS?
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DETAILS, DETAILS
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How does the launcher tell you to go to the web?
What does the code insert in the retail box look like?
What does the retail code burn process work like?
Isn’t there an upgrade upsell thingus in here?

| know we've approved all the individual processes
already, but what do they look like, again”?

—— O —-
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LAUNCHER APPEARANCE

iﬁ HQK-Q ﬁj*l@g”'” ¢

WELCOME, LOG IN

Email Address: | yser@@gmail.com J Remember this account

SWTOR password: ' | Lost your password?

Security Key: [ | Increase your account safety, Learn More

Don't have a SWTOR account? Create an account

— e ———
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RETAIL INSERTS
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PRODUCT REGISTRATION CODE

4. FOLLOW THE ON-SCREEN INSTRUCTIONS TO COMPLETE
YOUR REGISTRATION.

THE GAME AND BEGIN PLAYING.

T T L L AT
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PRODUCT REGISTRATION CODE

(YOU Wil

STA W \R

EN INS' !.':Av“ TONS 1O COMPLETE

 GAME AND BEGIN PLAYING,
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ISTRUCTIONS.
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WWW.SWTOR.COM/REDEEM/GAME

—— L —
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Thank You for ordering!

You need to redeem your retail product registration code to be ready to play.

Redeem my retail product registration code

Where is my product registration code? (Other questions? See the Order FAQ.)

No, thanks

Company Confidential Information - Electronic Arts
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| CLICK THE BUTTON AND THEN?

—— O —

If you're logged in, you go right to Lockbox.

If you're not logged in, you get prompted to log In,
and then you go to Lockbox.

If you don’t have an account, you click the “Sign up”
button on the login form and create one. When you
validate your email you see the next screen, you get
prompted to log in, and then you go to Lockbox.

This is exactly the same as pre-order code burns.

—— O —-
STAR. WARS
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EMAIL VALIDATION (CODE BURN)

—— ) —

s e Sl I -

Thank you for validating your email!
You need to redeem your retail product registration code to be ready to play.

Redeem my retail product registration code

Where is my product registration code? (Other questions? See the Order FAQ.)

No, thanks

—— L —
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UPSELL (AFTER SUBSCRIBE)

ENHANCE YOUR EXPERIENCE
Upgrade your copy of Star Waes™: The Old Republic™ O
wmwuumm
€t Evam lacus Oul, you Currently |
~ STAR WARS: The OM m‘
Dowwdoad | diticn
mnum Sed groveds
me'mm
LN MES0S 3 Mkt imperdet :
$ i Mm“m
& amet dus ¥ risus sedses !
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WWW.SWTOR.COM/SECURITYKEYSETUP

SECURITY KEY

Thank you for using a security key!
Your account is safest with a security key attached to it.

Set up my security key

Why should I use a security kﬂ?. (Other questions? See the Security Key FAQ.)

No, thanks

—— L —
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| CLICK THE BUTTON AND THEN?

—— O —

If you're logged in, you go right to security key setup.

If you're not logged in, you get prompted to log In,
and then you go to security key setup.

If you don’t have an account, you click the “Sign up”
button on the login form and create one. When you
validate your email you see the next screen, you get
prompted to log in, and then you go to security key
setup.

This is exactly the same as with code burns.

—— O —-
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EMAIL VALIDATION (SECURITY KEY)

—— L —

SEC. OSSR e LAV 4

Thank you for validating your email!
- Your account is safest with a security key attached to it. ’

Set up my security key

Why should I use a security kg!?. (Other questions? See the Security Key FAQ.)

No, thanks

—— L —
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SECURITY QUESTIONS

CHOOSE YOUR SECURITY QUESTIONS AND ANSWI RS

You wil be asked & se0urly QUESHON i Certan Creumstances such as!

* When you ¥se 3 new computer or intarmnet address to 1og on 8o Your account
o When your character does something unusual

If you cant answer the queston corredtly, your account will be locked 2nd you wi
meed %o contact Cugtomar Sarvce, 50 t's mportant you supply vakd questicns and
answers

1.  What street dd you live on when you were & teenager?

2. In what Sty or tomn was your fiest job?

3.  Whatis yeur favorite pet's name?

4. Whatis yeur favorite movie? -

5.  Whatis the last name of your maid of hanae?

f«)
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CONTACT INFORMATION

*First Name: ot
*Last Name:!: l-'
*Country:  United States &y
*Address 1:
Address 2:
*City: ot

*State/Region:  N/A e

DETAILED INFORMATION I
!

* Zip/Postal Code: L
*Fhone (Home): o
Phome (Other):
* Fiealda are reguired for conaideration in game testing
. _save
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e

DE REDEMPTION

amm— R

ENTER CODE VALIDATE CODE COMPLETE REDEMPTION

Cancel Return »

Company Confidential Information - Electronic Arts
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SUBSCRIBE

e |

There Are Multiple Ways To Play

Recurring Billing Subscriptions: A
SWTOR 90 day
recurring package

Next bilthng dote:
27 Dec 2012

SWTOR 30 day recurring package Mastercand XOOOOOOOONN21S
Automatically biled every 30 days. $ 10.00 e

Recurrert

SWTOR 180 day recurring package
Automaticaly biled every 180 days. $ 180.00

OR

enteracode [N

Continue to Payment Options »

L —
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SECURITY KEY

1

ENHANCE YOUR EXPERIENéE

Protect your Star Wars™: The Old Republic™ Account .

wu—wnmm,mﬁh

u-@n--a.vm : Security Keys protect your Star Wars™: The Old Republic™ account against
N . T —y k theft and hacking!

: - Use a Securty Key to keep your account safe. There are several options for you to
Sz $ed A use a Security Key.

) -4 ‘
gl - | Order a physcal Sacurity Kev for use with your account.

Acam et

S

epeatas Dum snadunt paum

r Download a Security Key app for use on your Phone, iPod Toych or Pad, or cartain
_A_ﬂﬂfmg thngz.

READY TO SET UP YOUR SECURITY KEY?

Set up my security key

Need help? Secunty Key FAQ

Remembaer, once you add a Security Key 1o your accoumt, you will almays need 2 to log
into the web site or the game. If you lose the key, only Cyugtomer Service can remove
and replace .
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QUESTIONS?
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