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< Back to EA.COM

~
About the Star Wars: The Old Republic pre-order

Due to the high demand for and limited quantities of Sta~ Wars: The Old Republic, we're taking pre-orders a little differently:

() Yeutt il aut an subnit the infornation in this forn.

@ We'll tell you we saved your information. This will reserve your place in line.

@ Then we'll start trying to process your pre-order in he order it was received. We'll email your EA account when we're done.

This means when you click "Place my order," we won'+ inmediately know if you'll get a copy. Your billing method won't be charged until we
do know, and that could take up fo 48 hours. If you have questions, please see our pre-order FAQ.

J

' ~
Choose your edition
(@ See what's in each edition at SWTOR.COM
O Basic Edition @® Basic Edition O Digital Deluxe O Collector's Edition
Digital, $X0¢.YY Physical, $XX.YY Digital, $XX.YY Physical, $XXX.YY
Pre-order for $X Pre-order for $X Pre-order for $X Pre -order for $X
~

~
Your EA account

(@ You need a valid EA.COM account To pre-order Star Wars: The Old Republic through Origin.
Don't have one? Create one at EA.COM or learn more in the pre-order FAQ.
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Billing information

Credit card ClickandBuy
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Bank draft
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Card number:
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We use Secure Socket Layer (SSL)
technology to protect the security of your
credit card information.

Ve ~
Shipping address
(D Order a digital edition and there's no shipping necessary!
Use my billing information
e e —
(@hione
O (2 —
state/provnce:  [Statelprovnce ]
o —
s ~
Checkout
\./| Star Wars: The Old Republic XYY
/\] Basic edition Pre-order $X.¥Z
Subtotal $X.vZ
Shipping $A.BC
Tax $A.BC
Total now
Billed ot launch  $XX.YY

By purchasing from this site, you are providing your personal data to EA in the United States. Your data will
be stored in the USA. EA is a member of the Safe Harbor, which provides for the adequate protection of
personal data in accordance with the EU data protection laws. Your data may be used by other EA
affiliates, but your data is always protected by our global Privacy Policy at

1T agree to the terms of sale

Place my order

Terms of service | Privacy poliey
(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. Al rights reserved.

Game details

® Rating pending
® Platform: PC
Checkout help

P When will T get my
shipment?

» How do T track my
shipment?
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& Secure checkout

< Back to EA.COM

@ You'll fill out and submit the information in this form.

~
About the Star Wars: The Old Republic pre-order

Due +o the high demand for and limited quantities of Star Wars: The Old Republic, we're taking pre-orders a little differently:
@ We'll tell you we saved your information. This will reserve your place in line.

This means when you click "Place my order," we won't immediately know if you'll get a copy. Your billing method won't be charged until we
do know, and that could take up to 48 hours. If you have questions, please see our pre-order FAQ.

@ Then we'll start trying to process your pre-order in the order it was received. We'll email your EA account when we're done.

J

O Basic Edition
Digital, $XX.YY
Pre-order for $X

L

=
Choose your edition

(L) See what's in each edition at SWTOR.COM

O Basic Edition
Physical, $XX.YY
Pre-order for $X

®

O Collector's Edition
Physical, $X000.YY
Pre-order for $X

Digital Deluxe

Digital, $XX.YY
Pre-order for $X

LEA.COM passward:

~
Your EA account

(X) You need a valid EA.COM account o pre-order Star Wars: The Old Republic through Origin.
Don't have one? Create one at EA.COM or learn more in the pre-order FAQ.

EA.COM email address: I

[

Credit card

~
Billing information

ClickandBuy

Bank draft

First name:

Last name:

Address:

Apt/suite:

(optional)

Country:

Country

City:

TITTVF
[<]

tate/prosince: [Sarelpromes ]

R
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Expiration date:

We use Secure Socket Layer (SSL)
technology to protect the security of your
credit card information,

Zip/postal code: I

Phone number: L
L

~
Checkout

Star Wars: The Old Republic $XX.YY

Digital deluxe edition Pre-order $X.YZ

Subtotal $X.YZ

Shipping FREE

Tax $A BC

Total now $X.YZ

Billed at launch XYY

By purchasing from this site, you are providing your personal data to EA in the United States. Your data will
be stored in the USA. EA is a member of the Safe Harbor, which provides for the adequate protection of
personal data in accordance with the EU data protection laws. Your data may be used by other EA
affiliates, but your data is always protected by our global Privacy Policy at

[ I agree to the terms of sale

Place my order

g

Terms of service | Privacy policy
(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.

Game details

® Rating pending
® Platform: PC

Checkout help

P When will I get my
shipment?

» How do I track my
shipment?

P What's the
dif ference between

downloading and
shipping a ?
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< Back to EA.COM

We couldn't find your EA account. Please make sure you entered the right email address and try again.
If you don't have an EA.COM account, you can create a new one at EA.COM.

® You'll fill out and submit the information in this form.

~
About the Star Wars: The Old Republic pre-order

Due to the high demand for and limited quantities of Star Wars: The Old Republic, we're taking pre-orders a little differently:

@ We'll tell you we saved your information. This will reserve your place in line.

@ Then we'll start frying to process your pre-order in the order it was received. We'll email your EA account when we're done.

This means when you click “Place my order," we won't immediately know if you'll get a copy. Your billing method won't be charged until we
do know, and that could take up to 48 hours. If you have questions, please see our pre-order FAQ.

~
Choose your edition

(D See what's in each edition at SWTOR COM

O Basic Edition
Digital, $XX.YY
Pre-order for $X

© Basic Edition
Physical, $XX.YY
Pre-order for $X

L

® Digital Deluxe

Digital, $XX.¥Y
Pre-order for $X

O Collector's Edition
Physical, $300.VY
Pre-order for $X J

~
Your EA account

(D You need a valid EA.COM account to pre-order Star Wars: The Old Republic through Origin.
Don't have one? Create one at EA.COM or learn more in the pre-order FAQ.

We couldn't find your EA account. Please make sure you entered the right email address and try again.
If you don't have an EA.COM account, you can create a new one at EA.COM.

EA.COM email address: i

EA.COM password:

[

rBilling information

Credit card ClickandBuy

Bank draft

First name:

Last name:

Address:

Apt/suite:

{optional)

Country: Couniry

I_ITTTI_

City:

Stote/province: [Stete/province _[v]

Zip/postal code: [

Phone number: |
L

RRRX
1]

N

Card number:

oW @

We use Secure Socket Layer (SSL)
technology to protect the security of your
credit card information.

—
' ~
Checkout

N/ Star Wars: The Old Republic $200YY
A Digital deluxe edition Pre-order $X.YZ
Subtotal $X.¥Z
Shipping FREE
Tax $A.BC
Total now $X.YZ
Billed of launch  $X0¢.YY

By purchasing from this site, you are providing your personal data to EA in the United States. Your data will
be stored in the USA. EA is a member of the Safe Harbor, which provides for the adequate protection of
personal data in accordance with the EU data protection laws. Your data may be used by other EA
affiliates, but your data is always protected by our global Privacy Policy at

1T agree to the terms of sale

Place my order

Terms of service | Privacy policy
(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.

Game details

® Rating pending
@ Platform: PC

Checkout help

P When will T get my
shipment?

P How do T track my
shipment?

P What's the
difference between
downloading and
shipping a game?
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< Back to EA.COM

We couldn't verify your EA account. Please make sure you entered the right password and try again.
If you have forgotten your password, you can reset your password at EA.COM,

® You'll fill out and submit the information in this form.

~
About the Star Wars: The Old Republic pre-order

Due to the high demand for and limited quantities of Star Wars: The Old Republic, we're taking pre-orders a little differently:

@ We'll tell you we saved your information. This will reserve your place in line.

@ Then we'll start frying to process your pre-order in the order it was received. We'll email your EA account when we're done.

This means when you click “Place my order," we won't immediately know if you'll get a copy. Your billing method won't be charged until we
do know, and that could take up to 48 hours. If you have questions, please see our pre-order FAQ.

~
Choose your edition

(D See what's in each edition at SWTOR COM

O Basic Edition
Digital, $XX.YY
Pre-order for $X

© Basic Edition
Physical, $XX.YY
Pre-order for $X

L

® Digital Deluxe

Digital, $XX.¥Y
Pre-order for $X

O Collector's Edition
Physical, $300.VY
Pre-order for $X J

~
Your EA account

(D You need a valid EA.COM account to pre-order Star Wars: The Old Republic through Origin.
Don't have one? Create one at EA.COM or learn more in the pre-order FAQ.

We couldn't verify your EA account. Please make sure you entered the right password and try again.
If you have forgotten your password, you can reset your password at EA.COM.

EA.COM email address: i

EA.COM password:

[

rBilling information

Credit card ClickandBuy

Bank draft

First name:

Last name:

Address:

Apt/suite:

{optional)

Country: Couniry

I_ITTTI_

City:

Stote/province: [Stete/province _[v]

Zip/postal code: [

Phone number: |
L

RRRX
1]

N

Card number:

oW @

We use Secure Socket Layer (SSL)
technology to protect the security of your
credit card information.

—
' ~
Checkout

N/ Star Wars: The Old Republic $200YY
A Digital deluxe edition Pre-order $X.YZ
Subtotal $X.¥Z
Shipping FREE
Tax $A.BC
Total now $X.YZ
Billed of launch  $X0¢.YY

By purchasing from this site, you are providing your personal data to EA in the United States. Your data will
be stored in the USA. EA is a member of the Safe Harbor, which provides for the adequate protection of
personal data in accordance with the EU data protection laws. Your data may be used by other EA
affiliates, but your data is always protected by our global Privacy Policy at

1T agree to the terms of sale

Place my order

Terms of service | Privacy policy
(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.

Game details

® Rating pending
@ Platform: PC

Checkout help

P When will T get my
shipment?

P How do T track my
shipment?

P What's the
difference between
downloading and
shipping a game?
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Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order,

Your credit card has not been charged yet.

It will be charged when we confirm your billing information and product availability.

This may take up to 48 hours.

< Back to EA.COM

Based on our estimates, you ARE likely to receive your pre-order.

Your order submission number is #6608270918,
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

~ —~
Order submission number: 6608270918
lorem@ipsum.com
v Star Wars: The Old Republic $3000.YY
A Collectors edition Pre-order $X.YZ
Subtotal $X.YZ
Shipping FREE
Tax $A BC
Total now X YZ
Billed at launch XX YY
Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-555-1212
- >

If you have questions or concerns regarding your order, please call EA Customer Support at

1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy

(C) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.



Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order information received (submission #6608270918)

* 8
Origin
Pawarad by 20
Dear John Smith,
Thank you for submitting your information for a Star Wars: The Old Republic pre-order,
Your credit card has net been charged yet. It will be charged when we confirm your
billing information and product availability. This may take up to 48 hours.

Based on our estimates, you ARE likely to receive your pre-order.

Your order submission number is #6608270918. You will receive another email when your
order has been processed,

Star Wars: The Old Republic SUXX.YY
Collectors edition Pre-order $X YZ
Subtotal $X.¥Z
Shipping FREE
Tax $A.BC
Total now $X.¥YZ

Billed at launch XX VY

Billed to: Shipped to:

John Smith John Smith

5421 West 5t. 1457 East Ave.

San Francisco, CA 94102 San Francisco, CA 94104

210-555-1212

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.
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orlgln @ Secure checkout < Back to EA.COM

Pawared by Co

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order,
Your credit card has not been charged yet.
It will be charged when we confirm your billing information and product availability.
This may take up to 48 hours.

Based on our estimates, we cannot guarantee you will receive your pre-order.

Your order submission number is #6608270918,
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

Order submission number: 6608270918

lorem@ipsum.com

W Star Wars: The Old Republic $3000.YY

A Collectors edition Pre-order $X.YZ

Subtotal $X.YZ
Shipping FREE
Tax $A BC
Total now X YZ

Billed at launch XX YY

Billed to: Shipped to:

John Smith John Smith

5421 West 5t. 1457 East Ave.

San Francisco, CA 94102 San Francisco, CA 94104

210-555-1212

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy
(C) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.
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orlgln B Secure checkout

Pawared by S

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order.

Your credit card has not been charged yet.
It will be charged when we confirm your billing information and product availability.
This may take up to 48 hours.

<« Back to EA.COM

Based on our estimates, we cannot guarantee you will receive your pre-order.

Your order submission number is #6608270918.
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

More quantities of the Basic edition (digital) are still available!

You can place another order and we'll fulfill that one if your first choice is not available.

T re-ordering the Basic edition (digital

' Y
Order submission number: 6608270918
lorem@ipsum. com
v Star Wars: The Old Republic $2000.YY
A Collectors edition Pre-order $X.YZ
Subtotal $X Y7
Shipping FREE
Tax $A BC
Total now $XYZ
Billed at launch SXX.YY
Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-556-1212
e >

If you have questions or concerns regarding your order, please call EA Customer Support at

1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy

(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.
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orlgln B Secure checkout < Back to EA.COM

Pawared by S

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order.
Your credit card has not been charged yet.
It will be charged when we confirm your billing information and product availability.
This may take up to 48 hours.

Based on our estimates, we cannot guarantee you will receive your pre-order.

Your order submission number is #6608270918.
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

More quantities of the Basic edition (digital) and Basic edition (physical) are still available!
You can place another order and we'll fulfill that one if your first choice is not available.

Try pre-ordering the Basic edition (digital)
Try pre-ordering the Basic edition (physical),

rOr'der' submission number: 6608270918

lorem@ipsum. com

N Star Wars: The Old Republic $2000.YY

A Collectors edition Pre-order $X.¥YZ

Subtotal $X Y7
Shipping FREE
Tax $A BC
Total now $XYZ

Billed at launch SXX.YY

Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-556-1212
e >

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy
(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.




Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order information received (submission #6608270918)

Origin’

Pawarad by 20
Dear John Smith,
Thank you for submitting your information for a Star Wars: The Old Republic pre-order,
Your credit card has net been charged yet. It will be charged when we confirm your
billing information and product availability. This may take up to 48 hours.

Based on our estimates, we cannot guarantee you will receive your pre-order,

Your order submission number is #6608270918. You will receive another email when your
order has been processed,

Star Wars: The Old Republic SUXX.YY
Collectors edition Pre-order $X YZ
Subtotal $X.¥Z
Shipping FREE
Tax $A.BC
Total now $X.¥YZ

Billed at launch XX VY

Billed to: Shipped to:

John Smith John Smith

5421 West 5t. 1457 East Ave.

San Francisco, CA 94102 San Francisco, CA 94104

210-555-1212

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.



Y
orlgln @ Secure checkout

Pawared by Co

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order,

Your credit card has not been charged yet.

It will be charged when we confirm your billing information and product availability.

This may take up to 48 hours.

< Back to EA.COM

Based on our estimates, you are NOT likely to receive your pre-order.

Your order submission number is #6608270918,
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

~ —~
Order submission number: 6608270918
lorem@ipsum.com
v Star Wars: The Old Republic $3000.YY
A Collectors edition Pre-order $X.YZ
Subtotal $X.YZ
Shipping FREE
Tax $A BC
Total now X YZ
Billed at launch XX YY
Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-555-1212
- >

If you have questions or concerns regarding your order, please call EA Customer Support at

1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy

(C) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.
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orlgln B Secure checkout

Pawared by S

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order.

Your credit card has not been charged yet.

It will be charged when we confirm your billing information and product availability.

This may take up to 48 hours.

<« Back to EA.COM

Based on our estimates, you are NOT likely to receive your pre-order.

Your order submission number is #6608270918.
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

More quantities of the Basic edition (digital) are still available!

You can place another order and we'll fulfill that one if your first choice is not available.

T re-ordering the Basic edition (digital

' Y
Order submission number: 6608270918
lorem@ipsum. com
v Star Wars: The Old Republic $2000.YY
A Collectors edition Pre-order $X.YZ
Subtotal $X Y7
Shipping FREE
Tax $A BC
Total now $XYZ
Billed at launch SXX.YY
Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-556-1212
e >

If you have questions or concerns regarding your order, please call EA Customer Support at

1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy

(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.
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orlgln B Secure checkout

Pawared by S

Pre-order information received

Thank you for submitting your information for a Star Wars: The Old Republic pre-order.

Your credit card has not been charged yet.

It will be charged when we confirm your billing information and product availability.

This may take up to 48 hours.

<« Back to EA.COM

Based on our estimates, you are NOT likely to receive your pre-order.

Your order submission number is #6608270918.
An email with this information has been sent to lorem@ipsum.com.
You will receive another email when your order has been processed.

More quantities of the Basic edition (digital) and Basic edition (physical) are still available!
You can place another order and we'll fulfill that one if your first choice is not available.

Try pre-ordering the Basic edition (digital)
Try pre-ordering the Basic edition (physical),

' Y
Order submission number: 6608270918
lorem@ipsum. com
v Star Wars: The Old Republic $2000.YY
A Collectors edition Pre-order $X.YZ
Subtotal $X Y7
Shipping FREE
Tax $A BC
Total now $XYZ
Billed at launch SXX.YY
Billed to: Shipped to:
John Smith John Smith
5421 West 5t. 1457 East Ave.
San Francisco, CA 94102 San Francisco, CA 94104
210-556-1212
e >

If you have questions or concerns regarding your order, please call EA Customer Support at

1-800-555-1212 and reference your order submission number.

Terms of service | Privacy policy

(€) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.



Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order information received (submission #6608270918)

* 8
Origin
Pawarad by 20
Dear John Smith,
Thank you for submitting your information for a Star Wars: The Old Republic pre-order,
Your credit card has net been charged yet. It will be charged when we confirm your
billing information and product availability. This may take up to 48 hours.

Based on our estimates, you are NOT likely to receive your pre-order,

Your order submission number is #6608270918. You will receive another email when your
order has been processed,

Star Wars: The Old Republic SUXX.YY
Collectors edition Pre-order $X YZ
Subtotal $X.VZ
Shipping FREE
Tax $A.BC
Total now $X.¥YZ

Billed at launch XX VY

Billed to: Shipped to:

John Smith John Smith

5421 West 5t. 1457 East Ave.

San Francisco, CA 94102 San Francisco, CA 94104

210-555-1212

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.



Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order confirmation (order #6608270918)

* 8
Origin
Pawared by Co
Dear John Smith,
Thank you for pre-ordering Star Wars: The Old Republic from Electronic Arts, Inc. on

October 8, 2010. Your order has been successfully processed and your credit card has
been charged.

Star Wars: The Old Republic
Collectors edition

Pre-order code: A12B3CDE456FGHIT78B90

You must visit hitp://www.swtor.com/preorder/code to register your pre-order code.

Your order confirmation number is #6608270918,

Star Wars: The Old Republic FUXX.YY
Collectors edition Pre-order $X YZ
Subtotal $X.¥Z
Shipping FREE
Tax $A.BC
Total now $X.¥YZ

Billed at launch XX VY

Billed to: Shipped to:

John Smith John Smith

5421 West 5t. 1457 East Ave.

San Francisco, CA 94102 San Francisco, CA 94104

210-555-1212

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number.



Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@&ipsum.com

Subject: Electronic Arts, Inc. - Pre-order problems (submission #6608270918)

Origin’

Pawarod by o

Dear John Smith,

Thank you for pre-ordering Star Wars: The Old Republic from Electronic Arts, Inc. on
October 8, 2010. Unfortunately, we had some problems processing your order. You have
seven (7) days to correct these errors and complete your order.

Your billing zip code was incorrect.
Your shipping address is to a country we cannot ship to.

You must visit http://preorder.origin.com/corrections. himi#mySKU, select the same product
(Collectors edition) and re-enter your EA account information, credit card information,
billing information and shipping information correctly within seven (7) days to complete your
order.

Your order submission number is #6608270918,

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number,



Date: Fri, 8 Oct 2010 14:13:56 -0500
From: orders-eastore®ea.com
To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order terms of sale violation (submission #6608270918)

Origin’

Pawarad by 20

Dear John Smith,

We're sorry, but your pre-order for Star Wars: The Old Republic violated our terms of
sale, Your order has been canceled. Your credit card will not be charged.

Your order submission number was #6608270918,

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number,



Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order cancellation (submission #6608270918)

Origin’

Pawarad by 20

Dear John Smith,

We're sorry, but your pre-order for Star Wars: The Old Republic could not be
processed. Your order has been canceled. Your credit card will not be charged.

Your order submission number was #6608270918,

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number,
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< Back to EA.COM

email asking them to correct that information.

process your order again within 48 hours.

LI{ you have questions, please see our pre-order FAQ.

=
About the Star Wars: The Old Republic pre-order

This page is only for customers who successfully pre-ordered, but had a problem with same of their billing information, and received an

If you didn't receive such an email but try to fill out this form anyway, we'll discard your attempted order.

Otherwise, please fill out this form for the exact same SKU and correct whatever we said was wrong in the email. and we'll fry fo

~
Choose your edition

(%) See what's in each edition at SWTOR.COM

O Basic Edition © Basic Edition
Digital, $XX.YY Physical, $XX.YY
Pre-order for $X Pre-order for $X

O Digital Deluxe

O Collector's Edition
Physical, $XXX.¥Y

Digital, $XX.YY
Pre-order for $X J

Pre-order for $X

~
Your EA account

(@ You need a valid EA.COM account to pre-order Star Wars: The Old Republic through Origin.
Don't have one? Create one at EA.COM or learn more in the pre-order FAQ.

EA.COM email address: |

kEA.COM password: [

~
Billing information

Credit card ClickandBuy

First name:
Last name:

Address:

Bank draft

RRXRX
e —
e ——
Expiration date:

State/provice: [Swielprommee—Tv]

Apt/suite: I
(optional)

e

We use Secure Socket Layer (SSL)
technalegy o protect the security of your

credit card information.

s ~
Shipping address
(© Order a digital edition and there's no shipping necessary!
Use my billing information
S —
Apt/suite:
e [ ]
camry:  [Camry 7]
State/provnce: [State/province __[v]
(o | —
. ~
Checkout
/| Star Wars: The Old Republic $00YY
A Basic edition Pre-order $X.¥Z
Subtotal $X.VZ
Shipping $A.BC
Tax $A.BC
Total now $X.yZ
Billed at launch XYY

By purchasing from this site, you are providing your personal data fo EA in the United States. Your data will
be stored in the USA, EA is a member of the Safe Harbor, which provides for the adequate protection of
perscnal data in accordance with the EU data protection laws. Your data may be used by other EA

tes, but your data is always protected by our global Privacy Policy at

affil

[T agree to the terms of sale

Place my order

Terms of service | Privacy policy
(¢) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. Al rights reserved.

Game details

® Rating pending
® Platforn: PC

Checkout help

P When will T get my.
shipment?

» How do T track my
shipment?

P What's the
difference between

downloading and
shipping @ game?












. s
OI‘IgII'I B Secure checkout < Back to EA.COM

Pawared by o

About the Star Wars: The Old Republic pre-order

Due to the high demand for and limited quantities of Star Wars: The Old Republic, we're taking pre-orders a little differently:
@ You'll fill out and submit the information in this form,
@ We'll fell you we saved your information. This will reserve your place in line.

@ Then we'll start trying to process your pre-order in the order it was received. We'll email your EA account when we're done.

This means when you click "Place my order," we won't immediately know if you'll get a copy. Your billing method won't be charged until we
do know, and that could take up to 48 hours. If you have questions, please see our pre-order FAQ.

If you have questions, please see our pre-order FAQ.

Terms of service | Privacy policy
(C) 2011 Electronic Arts, Inc. Trademarks belong to their respective owners. All rights reserved.




Date: Fri, 8 Oct 2010 14:13:56 -0500

From: orders-eastore®ea.com

To: lorem@ipsum.com

Subject: Electronic Arts, Inc. - Pre-order cancellation (submission #6608270918)

Origin’

Pawarad by 20

Dear John Smith,

We're sorry, but we will be unable to fulfill your pre-order for Star Wars: The Old
Republic. Your order has been canceled. Your credit card will not be charged.

Your order submission number was #6608270918,

If you have questions or concerns regarding your order, please call EA Customer Support at
1-800-555-1212 and reference your order submission number,
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